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Policy 208 

Case Management/Alternative Treatments 

The Executive Committee designates the Executive Director along with the relevant third party 

administrator and/or pharmacy benefits manager to engage in case management activities and 

employ alternative treatments when there is a reasonable expectation of cost effective results 

while maintaining the quality of care.   

Such may require the alteration or waiver of provisions of the Plan.  As noted in the Plan 

document such actions are not precedent setting, in that each alteration or waiver of the 

provisions of the Plan are determined on a case by case basis taking into account the merits of 

each case and the expected outcomes.  Incentives to induce compliance with treatments or to 

offset patient costs may also be included. 


